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development; soft skills, employability, intercultural competence, and service communication; and the use of artificial

intelligence and digital technologies in preparing learners and tourism professionals.

The collection also explores linguistic and discursive practices across tourism contexts, including simplified English
practices, representations of Vietnam in travel blogs, English as a lingua franca in service encounters, and discourse markers
associated with trust and professionalism. Taken together, the contributions show how pedagogy, technology, language

choice, and workplace communication shape the preparation and performance of tourism and hospitality human resources.
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